Consumer Rights: Access to Health Records & Complaints

In accordance with Texas Health & Safety Code §181.105, the following information explains
how clients may access their health records, contact the licensing authority, and file a consumer

complaint.

Requesting Your Health Care Records

Clients have the right to request access to their mental health records.

How to Request Records:

e Submit a written request via email or through the client portal.
e Requests must include:
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Client full name

Date of birth

Description of records requested

Preferred delivery method (secure portal, encrypted email, or mail)
Signature and date

Where to Send Requests:

e Email: contact@cooper-counseling.com
e Client portal: https://cooper-counseling.clientsecure.me

Timeframe for Records Requests:

e Requests are processed within 15 business days of receipt.
e [fadditional time is needed, you will be notified in writing.
e Fees, if applicable, will comply with Texas law and will be communicated in advance.
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Contacting the Licensing Board
If you wish to contact the licensing authority for this practice, you may reach:
Texas State Board of Examiners of Professional Counselors

e  Website: https://bhec.texas.gov/contact-us/
e Phone: (512) 305-7700
e Mailing Address:
Texas Behavioral Health Executive Council
333 Guadalupe Street, Suite 3-900
Austin, TX 78701

Filing a Consumer Complaint

Clients may file a complaint regarding mental health services, privacy concerns, or professional
conduct.

How to File a Complaint:

e Visit: https://www.bhec.texas.gov/discipline-and-complaints
e Select: “File a Complaint”
e Complete the online complaint form with supporting details and documentation

Complaints are reviewed by the appropriate licensing authority in accordance with Texas law.

This notice is being posted in compliance with Texas House Bill 4224 (Effective September 1, 2025).
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